
  

 

A Message from the Chief Executive Maeve Hogan 

As we approach the end of 2020, it is time once again to reflect on the year gone by.  

While the PSRA faced many challenges during 2020 due to the Covid-19 pandemic, with the support of staff and 

the Board, we endeavoured to continue to deliver on the PSRA’s statutory functions as well as address the issues 

which arose due to the pandemic.  Staff of the PSRA commenced working remotely in late March 2020 and 

continue to do so and their support during this period in a changed environment must be acknowledged.  I know 

you too have faced difficult challenges in ensuring the continued success of your businesses.   

To ensure the seamless delivery of our statutory functions during the pandemic, a number of changes were 

introduced which necessitated legislative amendments including amendments to the PII and Licensing Regulations 

to allow for the extension of the licensing renewal dates by four months. CPD regulations were also amended to 

provide for delivery of CPD fully online.  The PSRA has also moved to an online remote audit process with the 

assistance of encrypted technology and teleconferencing facilities.    

Throughout the year the PSRA has been very aware of the difficulties faced by the sector as a result of the 

pandemic. In conjunction with IPAV and SCSI,  the PSRA published two documents in an effort to assist the sector 

in the safe day to day running of their businesses, namely the “Joint Sector Protocol for Property Services 

Providers” and the “Property Services Providers Guidance to Implementing Plan for Living with COVID-19”.  These 

two documents provided sector guidance on how to safely deliver property services during the pandemic.  Both 

documents are available on our website at www.psr.ie 

In addition to the changes and developments necessitated by Covid-19, the Authority continued to progress its 

Business Plan for 2020, culminating most recently with  the Minister for Justice signing the Property Services 

(Regulation) Act 2011 (Minimum Standards) (Regulation) 2020.  These Regulations, which were developed 

following extensive review and engagement with stakeholders provides for additional standards to be observed by 

licensees in the provision of property services to clients.  These standards enhance, strengthen and 

professionalise the delivery of property services to clients and the public.  The PSRA wish to acknowledge the 

input from our stakeholders and focus groups of licensees who assisted in developing these standards. 

 The Authority further published its third strategic plan for the period 2020 – 2023 which came into effect in 

September 2020.  This ambitious plan builds on the achievements of the PSRA in its previous plan and can be 

viewed at www.psr.ie.  

Three longstanding members of the Board of the Authority recently completed their tenure on the Board, 

Chairperson, Ms Geraldine Clarke, Board Members Mr Ed Carey and Mr Paul Mooney having completed two 

terms on the Board. 

The Authority would like to acknowledge their contributions towards progressing the functions, goals and 

strategic direction of the PSRA and we wish them well in their future endeavours.  

As we approach the end of 2020, I would like to thank you for your engagement with the PSRA and to 

acknowledge your professionalism and support during this year.  

I hope that, over the Christmas holiday, you have an opportunity to take a break and spend some safe quality time 

with family. Wishing you all a Happy Christmas and a prosperous 2021.  

Nollaig Shona agus Athbhliain faoi mhaise daoibh.  

Maeve Hogan  

Chief Executive 

December 2020 
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Due to the current COVID-19 pandemic, Inspectors of the 

Authority are unable to visit places of business to conduct 

compliance audits for the foreseeable future. Consequently 

compliance audits are now conducted remotely using ShareFile 

facilities (secure encrypted technology).  

  

The Authority continues to strive to enhance the remote Audit process and has 

recently introduced the use of video conferencing in addition to the secure 

technology of ShareFile in circumstances where the use of video conferencing is 

practicable and effective for both the Inspector and the Licensee.  
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AML Customer Due Diligence: When is it required? 

The purpose of completing due diligence is to Know 

your Customer. To do this you are required to verify 

the identity of your customer and understand their 

business. When dealing with a corporate client, you 

must gain a full understanding of their corporate structure. 

 

Property Services Providers are required to complete customer due diligence in all of the following 

scenarios where: 

 

 You are signing a new Property Services Contract/Letter of Engagement with a client 

 The nature or circumstances of your client change, while an existing Property Services Contract/Letter 

of Engagement is still in force 

 A person/entity with whom you do not have a signed contract, is carrying out a transaction, or series 

of transactions with you, by any means (i.e. cash, cheque, EFT etc.) valuing €15,000+. An example of 

this scenario would be a purchaser paying a booking deposit for a property you are selling. 

 

The level of due diligence you complete will depend on the degree of risk you associate with the client/

customer involved. Guidance on the completion of Client Risk Assessments and Customer Due Diligence, 

is available on the PSRA’s website - http://www.psr.ie/en/psra/pages/wp18000002 

Conducting Compliance Audits Remotely via video conferencing 

http://www.psr.ie/en/psra/pages/wp18000002
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As you will be aware 

all PSRA licence 

holders must 

complete 5 hours of 

PSRA CPD training 

before the 31st of 

December annually. 

Completion is compulsory.  Non-completion by 

you of your CPD requirement is a breach of 

Section 81 of the Act which can lead to a finding 

of improper conduct against you. 

The availability of 5, one hour on-demand 

modules means that it has never been easier to 

complete your CPD hours remotely either in your 

office or at home at a time that suits you.    

There are a few points to note in relation to PSRA 

CPD: 

 Check that you have provided the correct 

licence number. Issues have arisen where 

licence holders have provided the wrong 

licence number which in some instances has 

led to the incorrect allocation of their CPD 

hours. 

 Ensure you provide your full licence number. If 

you are a sole trader, your licence number will 

be 6 digits long e.g. 005678. Directors of a 

limited company, partners in a partnership and 

employees of a company have licence numbers 

that are 12 digits long e.g. 005679-009876. 

Providing partial or incomplete licence 

numbers will result in PSRA records recording 

you as non-compliant. 

 Once CPD has been completed, you should 

obtain your certificate of completion of CPD 

from the relevant provider. The onus is on you 

to ensure that you have received or 

downloaded your certificate and that the 

details on it, in particular, your licence number 

and name are correct.  You may be required to 

produce your CPD certificate to the Authority 

at a future date to confirm CPD was 

completed.  It is therefore imperative that you 

ensure the details on your CPD certificate are 

correct.   

To book and access your 2020 PSRA CPD content 

online please go to the Continuous Professional 

Development page on the PSRA website, 

www.psr.ie or contact the provider directly. 

It should also be noted that only PSRA accredited 

CPD is recognised so ensure when booking your 

CPD that it is a PSRA accredited programme.  
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CPD  

PSRA CONTACT DETAILS: 

Property Services  Regulatory Authority, 

Abbey Buildings, 

Abbey Road, 

Navan, Co Meath, 

C15 K7PY . 

Email: info@psr.ie  

Web:  www.psr.ie 

mailto:info@psr.ie
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The Minister for Justice Ms Helen McEntee signed 

the Property Services (Regulation) Act 2011 

(Minimum Standards) Regulations 2020 effective 

from 30 November 2020.   These Regulations 

provide for additional standards to be observed in 

the provision of property services by property 

services providers. 

 

These regulations outline the high standards 

expected from licensees in the provision of 

property services to their clients and the public. 

 

Breaches of the Property Services (Regulation) Act 

2011 (Minimum Standards) Regulations 2020 fall 

under the definition of “improper conduct” in 

section 2(1) of the Property Services (Regulation) 

Act 2011 (the Act). As such, the provisions of the 

new Regulation may be the subject of complaints 

from members of the public. Complaints received 

relevant to the matters provided for in these 

Regulations, may be formally investigated by 

Inspectors appointed by the Authority and, if 

improper conduct is confirmed by an investigation, 

sanctions may result for the licensee. 

 

The Authority has drafted a guidance document 

‘Minimum Standards Regulations – Guidance 

Document’ for licensees and the public explaining 

the provisions contained in the Regulations.  The 

guidance document sets out in simple terms the 

implications of the Regulations.  It does not purport 

to be legal advice, or override in any way, the 

provisions of the Regulations. The guidance can be 

viewed at www.psr.ie. It is expected that these 

Regulations will form part of the 2021 CPD 

programme. 

Property Services (Regulation) Act 2011 

(Minimum Standards) Regulations 2020 
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We would like to wish all  

Licensees a  

Safe and Happy Christmas 

and a 

Prosperous  New Year 
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