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The PSRA will once again be in 

attendance at the National Ploughing 

Championships  in Ballintrane, Fenagh, 

Co. Carlow on the 17th, 18th and 19th 

September. This event is the largest 

outdoor event in Europe and we are 

delighted to be a part of it for a third year. 

The Minister for Justice and Equality, Mr. Charlie Flanagan T.D. will launch the 

PSRA 2018 Annual Report at the event on Wednesday, 18th September at 

12 noon. 

This year the PSRA will be located in the 

Property: Homes, Buildings and Lands 

Marquee, within the Government of 

Ireland Village which is located at Block 3, 

Row 21, Stand 461. We hope that you can 

pop in and join us there. 

We’re going to the Ploughing! 

The PSRA has zero tolerance for any Property 

Services Provider trading without a licence.  Since 

its establishment the PSRA has successfully 

prosecuted agents for illegal unlicensed trading, 

securing court convictions, fines and costs.   

The PSRA has powers under section 89(7) of the Property Services 

(Regulation) Act 2011 (the Act) to seek a High Court injunction requiring a 

person trading illegally without a licence to cease trading.  In August last the 

Authority invoked for the first time its powers under section 89(7) of the Act, 

and made an application to the High Court seeking to injunct an agent 

trading without a licence to cease trading immediately.   

The High Court in hearing this case was provided with assurances by Counsel 

for the agent that the illegal trading by the property service provider had 

ceased.  Judge Peter Kelly adjourned the injunction application until October 

2019. 

Further, the Authority is currently prosecuting four cases of unlicensed 

trading, which are all before the Courts and are expected to be heard over 

the coming months. 

Agents are reminded to report unlicensed trading to the PSRA at 

info@psr.ie.  Reports of unlicensed trading may be made anonymously. 

PSRA First High Court Injunction  

Application for Illegal Trading 

mailto:info@psr.ie
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PSRA NEWS 

AML Update: 

Central Register of Beneficial Ownership of Companies and  

Industrial and Provident Societies 

The CRO’s Central Register of Beneficial Ownership (RBO) was 

launched in July 2019. The register will provide a valuable resource 

to Property Services Providers (PSPs) in identifying Beneficial 

Owners, as part of the Customer Due Diligence process. This is a 

requirement under the current Anti-Money Laundering legislation 

for PSPs dealing with corporate clients. 

The term “Beneficial Owner” refers to any individual who owns or 

controls the company through direct or indirect ownership of 

shares, voting rights or any other interest in that company. The 

RBO will allow users to identify beneficial owners for all companies 

registered in Ireland. Companies and Industrial and Provident Societies are required to file their data with the RBO 

before 22nd November 2019. This can be done online at https://rbo.gov.ie/.  

Post November 2019, the RBO should be completed and can be used by PSPs to verify beneficial owners associated 

with their corporate clients. In the meantime, PSPs are advised to request their client’s corporate structure/

organisation chart and specify that this should include all beneficial owners. It is crucial that a PSP has a full 

understanding of the corporate structure of the client they are dealing with and is aware of the identities of their 

fundamental beneficiaries. 

The requirement to make an RBO filing may apply to some PSPs, i.e. those who are operating as corporate entities. 

Where applicable, this should be done as soon as possible. Any questions in relation to this process can be directed 

to the RBO via their website: 

https://rbo.gov.ie/contact.html 

Licensed Business - Cease Trading Regulations 

When a business ceases trading during the year prior to the expiration of their 

licence the Licensee should notify the Authority in writing.   

The Licensee must surrender and return the Licence Certificate(s) and Licence 

Card(s) to the Authority in accordance with Section 40(2)(b) of the Property 

Services (Regulation) Act 2011.  

Any Individuals/Employees should also surrender and return their Licence Cards. 

The PSRA will further be in touch with you regarding outstanding requirements 

relating to the business ceasing to trade. 

Any businesses that cease trading must then ensure that their Licence Certificate(s) are no longer displayed publicly.  
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PSRA NEWS 

New draft Regulations addressing Minimum Standards to be 

Observed by licensees in the provision of property services, aimed 

at further improving operating standards through licensees 

engagement with their clients and consumers are at an advanced 

stage.  When finalised, these Regulations will be introduced under 

Section 95 of the Property Services (Regulation) Act 2011, with the 

consent of the Minister for Justice and Equality.   

These Regulations will expand the Authority’s remit in relation to 

the types of complaints from the public which can be investigated.  

Following investigation of complaints of alleged breaches under the proposed new draft Regulations on standards, 

and where improper conduct is found, the Authority may sanction a licensee, imposing a minor or major sanction.   

The Authority has engaged extensively with sector representatives in relation to the draft Regulations. Most 

recently, three regional focus group discussions were held in August at venues in Cork, Dublin and Athlone, gaining 

the insight and perspective of licensees with regard to the new draft Minimum Standards to be Observed.   

We would like to extend sincere thanks to all who have engaged with the Authority during this process, and in 

particular to those licensees who attended the focus group meetings, especially to those who travelled, in some 

cases long distances, to participate in the discussion groups.  The levels of engagement, contribution and positive 

influence derived from the focus group meetings enhanced the quality of the draft Regulation document.  Further 

analysis of the draft Regulations continues.   

Focus Group Discussion on Minimum Standards to be Observed  

!ƭƭ licence holders must complete 5 hours of PSRA CPD before the end of 2019. 

CPD events are provided regionally on behalf of the PSRA by IPAV and SCSI who are the two 

accredited providers of the PSRA CPD. 

More details on CPD events are available on our website www.psr.ie or from the IPAV and SCSI 

directly. 

Please ensure when booking, that the CPD event you are attending is PSRA accredited, as the 

Authority does not recognise other CPD courses. 

You do not have to be a member of IPAV or SCSI in order to attend the courses. 

Failure to complete your PSRA CPD requirement may result in  a sanction being issued against you. 

Don’t risk non-compliance – book today! 
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The Authority  recently updated the Commercial Lease Return form which is required to be completed by 

a tenant who holds/has held a lease. The updated form is more user friendly, making it easier for the filer 

to complete.  

 

An e-mail notification will issue to the filer on receipt of the return.  A further email will issue confirming 

publication of the return. 

 

The Commercial Lease Return form can be accessed by following these steps:  

 

 

 

 

 

 

 

¶ On the homepage of the Authority’s website, www.psr.ie, click on “What We Do” and then 

“Commercial Leases”. 

 

 

 

 

 

 

 

 

 

 

 

¶ This opens the Commercial Leases page. Click on the “Commercial Lease Return form” link to open.  

Updates to Commercial Lease Return Form 

SEPTEMBER 2019 
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There have been a number of licensees who, in applying to renew their licence, incorrectly completed an 

application for a New Licence or an Additional Category. 

 

These errors result in additional work for you, the Licensee, and delays in the processing of your application. 

 

It is important to note that a payment made against an incorrect application cannot be credited to another 

application. A refund must be processed and this will take a number of weeks.  

 

Licensees therefore seeking to renew their licence should ensure the correct application form is selected. 

Refunding of Licence Application Fees 

SEPTEMBER 2019 

Bogus Letting Agents Awareness Campaign  

To coincide with the start of the college year the PSRA ran an awareness campaign in August 

for students and their parents, warning them about the potential existence of bogus letting 

agents and the importance of ensuring the agent they engage is licensed. 

 

The campaign included online advertising, coverage in newspaper articles and also radio 

interviews, which included an interview on “Today with Miriam O’Callaghan” on RTE Radio 1 

with our CEO, Ms Maeve Hogan. 

 

The Authority will continue to work to make the public aware of the need to check that the PSP they intend to 

engage is licensed by the PSRA, and it is hoped that by reinforcing this message, the public will be mindful to only 

use licenced PSPs and also highlight to them the impact of engaging unlicensed operators.  

PSRA at the Over 50s Expo 

The PSRA recently exhibited at the Over 50s Expo at The Galmont Hotel in Galway. This is 

the third 50 plus exhibition that we have attended this year. 

 

These events provide a great opportunity to make 

the public aware of our functions and remit and 

also to emphasise the need to check that an agent 

is licensed before engaging them. 

 

At the show the Authority delivered a presentation 

on the functions and role of the PSRA, including 

the licensing requirements in Ireland. This was very 

well received by the audience, many of whom 

engaged with us afterwards. 

 

We look forward to attending more exhibitions in 

the future. 


