PSRA Complaint Form Ref C1

Note: This form may be used to make a complaint about an Auctioneer/Estate Agent who has acted contrary to the provisions of the PSRA Code of Practice for Property Services Providers (Auctioneers and Estate Agents) 2007. Copies of the code are available on www.psr.ie.

Complaints can only be accepted if they are in writing. You are not obliged to use this form, but you must provide the same level of information as is requested on it.

Any information supplied by a complainant, either in making or supporting a complaint, may be supplied to the Property Services Provider who is the subject of the complaint.

Any field marked with an asterix (*) must be completed.

____________________________________________________________________
SECTION 1: Complainant’s details.
(You must put your name and contact details in this section of the form.)
Title:
Mr./Mrs./Ms./Other  
*NAME:

*ADDRESS:

DAYTIME TELEPHONE NUMBER:
MOBILE NUMBER:
E-MAIL ADDRESS:

_____________________________________________________________________

SECTION 2: Auctioneer/Estate Agent Details.

(You must supply the contact details of the person against whom you are making the complaint.)
Title:
Mr./Mrs./Ms./Other  
*NAME:
*ADDRESS:
DAYTIME PHONE NUMBER:
MOBILE NUMBER:
FAX NUMBER:
E-MAIL ADDRESS:
WEBSITE:
_________________________________________________________________
SECTION 3 Person with whom you have been dealing.

(If you have been dealing with a particular individual in that Auctioneering firm/Estate Agency, you should supply that person’s contact details here)
Title:
Mr./Mrs./Ms./Other  

NAME:
ADDRESS:
DAYTIME TELEPHONE NUMBER:
MOBILE PHONE NUMBER:
E-MAIL ADDRESS:
_____________________________________________________________________

SECTION 4: THE COMPLAINT.

(You should supply details of the complaint here. If you do not have sufficient space, please attach as many pages as necessary.)
_____________________________________________________________________

SECTION 5: Supporting documents.

(If you are attaching any supporting documents, please list them below. Supporting documents could be letters, e-mails, brochures or advertisements. Please do not supply original documents at this stage.)

SUPPORTING DOCUMENTS:

_____________________________________________________________________

SECTION 6:  Legal Issues
Are there legal proceedings pending or in train with regard to this complaint?

(If Yes, please provide details.)

_____________________________________________________________________

SECTION 7: Declaration.

(You must sign this document, date it and declare that the information you have supplied is truthful.)
I declare that the information which I have supplied is true, to the best of my knowledge.

*Signed ________________________________________  *Date_____________
_____________________________________________________________________

This form, along with supporting documentation, should be posted to:

The Disciplinary Board

Property Services Regulatory Authority
Abbey Buildings

Abbey Road

Navan

Co. Meath
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